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Kelli McLoud-Schingen

Education & Training
M.A. in Cross Cultural Studies, August 2002



Intercultural Development Inventory (IDI)
University of Houston – Clear Lake, Houston, TX



Certified, September 2006, Portland, OR
State of Texas Mediation Certificate, July 2001


B.A. in Communication, August 1989

University of Houston – Clear Lake, Houston, TX
 


Aurora University, Aurora, IL



Areas of Expertise

Cultural Competence Facilitation/Programming
· Develop, train and implement Peer Diversity Education Training programs for corporate, educational and non-profit institutions. 

· Assist in the development of in-house training programs for corporate, government, educational and non-profit institutions.

· Provide introductory and advanced level workshops on global and domestic diversity, cross-cultural communication, conflict resolution/mediation, inclusive leadership, multicultural teambuilding, racism, and group dynamics.

· Provide highly interactive simulations, group and individual exercises, role-playing, case studies and lecturettes.

· Consult and train individuals and groups on managing workplace diversity and cultural competency.

· Specialize in authentic dialogue facilitation for racial healing and cross-cultural understanding.
· Specialize in the use of drama and storytelling to communicate effectively across cultures  

Leadership and Organizational Development
· Facilitate strategic planning workshops for institutions that help encourage organizational success, expansion and to promote inclusion and cross cultural competence within the vision and mission of their organizations. 
· Coordinate and facilitate organization development programs including retreats, seminars, conferences and workshops.

· Provide teambuilding workshops for conferences, organizations, corporations and governmental agencies.

· Mentor to young professionals, students, and “at risk” youth. 

· Advise and coach new leaders from students to corporate executives.

· Facilitate independent coaching sessions for corporate executives and organizational leaders.

· Certified Student Development Specialist.

· Certified Mediator.

· Certified Administrator for the Intercultural Development Inventory (IDI).

· Served as President for the Society for Intercultural Education, Training and Research (SIETAR), USA. 2011-2013
· Member of the Board of Directors for several non-profit organizations.

· Identified and coached new members of the Board of Directors.

Curriculum/Program Development, Delivery and Management
· Conference and seminar planning, contract negotiation, site selection, and event management.

· Research and develop curriculum for leadership development classes/workshops from 90 minutes to one three years.

· Provide pre and post assessments for workshops and presentations.

· Provide introductory and advanced level workshops, seminars, conferences and retreats on organizational leadership, membership retention, racism, global and domestic diversity, cross-cultural communication, conflict resolution/mediation, personal leadership, teambuilding and group dynamics in the U.S. and Internationally.

· Provide highly interactive simulations, group and individual exercises, role-playing, case studies, narrative presentations and mini-lectures for a variety of audiences.

· Develop Train the Trainer diversity education programs for educational, government and corporate institutions. 

· Managed operating budget of approximately $1.9 million dollars and programming budget up to $14,000.

· Coordinated Silent Auction activities for several non-profit organizations.

· Manage all fiscal accounting for KMS Intercultural Consulting.

· Financial Coordinator for the Global Community Dialogue on Leadership, Diversity and Change. 

· Successfully raised over $15,000 to send 7 students to Spain for a global leadership and inclusion congress.
Publications
· Cultural Detective: African American® (an in-depth training tool for business managers)

· Sage Publication, “The Encyclopedia of Intercultural Competence” article on “Prejudice, Bias, and Discrimination (contributing author)

Position Relevant Work Experience

Independent Cross-Cultural and Diversity Consultant


2001 - Present

KMS Consulting – Houston, TX

Diversity Education Specialist






2005 – 2007

Texas A & M University – College Station, TX

Adjunct Professor of Sociology and Cross Cultural Studies


2003 – 2005

University of Houston, Clear Lake TDCJ Program – Houston, TX

Graduate Intern







Summer 2002

The Center for the Healing of Racism – Houston, TX

Coordinator of Multicultural and International Student Services

2000 – 2001

University of Houston, Clear Lake – Houston, TX

Interim Director of Multicultural Affairs




1994 – 1995

North Central College – Naperville, IL

Professional Leadership

Past President – Society for Intercultural Education, Training and Research (SIETAR) USA - 2013-2014

President –– SIETAR USA - 2011-2013 

President Elect - SIETAR USA – 2009 – 2010

Conference Chair – SIETAR USA – 2008-2009
Board of Directors (Chair, Membership Outreach) – SIETAR USA – 2003-2009

Financial Coordinator – Global Community Dialogue on Leadership, Diversity and Change – 2006 - 2010
President – Society for Intercultural Education, Training and Research (SIETAR) Houston – 2005 - 2007

Program Director – SIETAR Houston, 2003 - 2005

Hospitality Chair – SIETAR Houston, 2002 – 2003

Board of Directors – SIETAR Houston, 2002 - 2007

Honors and Awards

Aurora University: 
Dean's List



University Of Houston, Clear Lake: 2001-2002             


          
Senior Award



Jesse H. Jones Scholarship 

University of Houston, Clear Lake:  2002-2003  

Outstanding Graduate Student in Cross Cultural Studies

